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Australian Internet Provider
Fast, reliable, local Internet
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Internet delivered differently
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Home nbn® and Fixed Wireless on sale now!

 Home Fixed Wireless Home nbn®70/20
MBPS

 $89 $64
per
month

        
Use code 25OFF

        
$25 off per month for 6 months

   
$544 min. cost over 1 month*


 Check address           

120/20
MBPS

 $109 $84
per
month

        
Use code 25OFF

        
$25 off per month for 6 months

   
$564 min. cost over 1 month*


 Check address                         

250/100
MBPS

 $129 $104
per
month

        
Use code 25OFF

        
$25 off per month for 6 months

   
$584 min. cost over 1 month*


 Check address           

500/200
MBPS

 $149 $124
per
month

        
Use code 25OFF

        
$25 off per month for 6 months

   
$604 min. cost over 1 month*


 Check address           


25/5
MBPS

Typical evening speed (7pm-11pm)
 $69 $54
per
month

        
Use code SUMMER15

        
$15 off per month for 6 months

   
$54 min. cost over 1 month*


 Check address           

50/20
MBPS

Typical evening speed (7pm-11pm)
 $79 $64
per
month

        
Use code SUMMER15

        
$15 off per month for 6 months

   
$64 min. cost over 1 month*


 Check address           

100/20
MBPS

Typical evening speed (7pm-11pm)
 $94 $74
per
month

        
Use code SUMMER20

        
$20 off per month for 6 months

   
$74 min. cost over 1 month*


 Check address                         

250/25
MBPS

Typical evening speed (7pm-11pm)
 $119 $84
per
month

        
Use code SUMMER35

        
$35 off per month for 6 months

   
$84 min. cost over 1 month*


 Check address           


Typical evening speeds are based on the speed test results of existing customers between 7pm and 11pm. *If you leave within 24 months, simply pay out the setup fee ($20/mth for every month remaining in the first 24 months).  30-day money back only applicable for Fixed Wireless plans.  Promo T&C’s.

It’s an exciting time to join Swoop!
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 470+ towers and countingOne of Australia’s fastest growing independent, Fixed Wireless networks servicing regional and rural Australia.
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 All plans include unlimited dataOur high-capacity networks ensure everything from video conferencing to Netflix, performs better for you.
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 Australian experts to support youWe’ve got 25+ years’ telco experience under our belts. Speak directly to our team of Australian experts who can help.
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 No lock in contracts, no slowdownsNo strings attached! All Swoop Internet and Mobile plans include no lock in contacts.

 [image: ]
 Great deals on Internet and Mobile plansIf you’re coming from a different provider, we will guide you through the process and get you connected fast.


 Learn More        

Australia’s Fastest NBN and Fixed Wireless Internet
If you want fast and reliable wireless internet for your business or home, look no further than Swoop. Our team strives to provide you with the latest technology at reasonable rates here in Australia. You can reach out to us for fast fixed wireless and nbn™ services on our no lock-in contracts.
Our team at Swoop takes pride in offering our customers with fast and reliable internet services. As a local Internet Service Provider, we value our community and always offer you excellent customer service.
Internet Plans Australia wide
Swoop Fixed Wireless
Consider our exclusive fixed wireless network to boost your internet speeds here in Australia. Our fixed wireless system delivers internet directly to your home or business through an antenna system. You can access the internet just by plugging in a router.
Fixed Wireless allows you to avoid the hassles of conventional internet, with cables that can get worn out or damaged. Our Fixed Wireless plans offer you unlimited data and low congestion that allows you to use the internet effectively.
Swoop won’t throttle your internet speed as you browse. In fact, the top speed for our Fixed Wireless reaches 150 Mbps.
Swoop nbn®
Improve your internet speeds by connecting to the National Broadband Network (NBN). We work to provide the best nbn® experience for you. Our team gives you fast speeds and frees you from data caps and overcrowding. Choose from speed tiers of 25 Mbps, 50 Mbps, 100 Mbps, 250 Mbps and all the way up to 1,000 Mbps. 
You can rely on us to put our 25+ years of experience to work for you. Our team operates out of Australia, and you can reach out to us for local answers to your nbn® questions. We’ll work with you to get you connected to the nbn® as fast as possible.
nbn® uses a high-speed fibre network that increases internet speeds to enjoy things like Netflix, YouTube, and Google. The fast upload speeds allow for Twitch streaming and more.
Swoop Business Internet
Are you interested in high-speed internet for your business? You can turn to Swoop to get the speedy business internet service you want here in Australia. We understand how important it is to have regular internet service for your business, which is why we work to provide you with a super-reliable connection.
Our plans offer the flexibility to handle the needs of any business, including start-ups and more significant ventures. Our internet service provides you with the speed you need to conduct video conferences, data hosting, and surveillance applications.
Signing up for our business internet allows you to connect to the cloud easily. We maintain consistent download and upload speeds along with a static IP address. You get unlimited downloads from our business plans to help your company stay at the front of the pack.
Swoop OptiComm
You can take advantage of the OptiComm private fibre network with Swoop. We arrange connections to the OptiComm network on your behalf.
Keep in mind that OptiComm does not service all neighbourhoods in Australia. You can check with us to find out if plans are available in your service area.
Generally, OptiComm provides service to newer neighbourhoods. However, we’re here to help you get the internet service you want, even if you’re not in the OptiComm service area. You can reach out to us for options like fixed wireless or nbn® connections.
Learn More About Our Internet Plans
You can consider all your internet connection choices by reaching out to Swoop right now. We provide fast and reliable service to residential and business customers in Australia. Sign up for one of our services quickly and easily by calling 1300 66 55 75.


Exclusive Swoop Broadband network.
Our exclusive Swoop Broadband Fixed Wireless Internet network is the high-speed alternative to conventional household fixed-line internet. Traditionally, your internet will be delivered to your home through cables in the ground, and these cables can be old, worn out, and expensive to fix.
Swoop Broadband exclusive network bypasses these ageing copper networks by installing an antenna at your home or business.
 See plans
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Moving Home? Let us do your heavy lifting.
Moving home can be a stressful time, thats why the team at Swoop are here to make the process as smooth as possible. Let us do the heavy lifting and get you connected in your new home.
The first step of the process is to work out what type of connection will be available at your new address. To find out what is available, simply check the coverage in your new area, or contact us on 1300 66 55 75 and one of our friendly staff will help you in getting connected at your new home.
 Learn more





 Looking for an internet plan but don’t know where to start?
 Send a message to one of our experts
 



       
First Name

Last Name


Email Address

Phone Number


Select Enquiry—Please choose an option—
Support
Sales
Billing
Make a complaint
Register Interest for my address



Select Product—Please choose an option—
Internet
Mobile
Other




Your Message











 Our customers experience 
 internet delivered  differently
“Had a great experience with these guys – their customer service agents are great and patient answering all my questions. We had our service set up and ready to go in less than 24 hours”
Tania
   

“Spoke with Paul S in customer service today, what a delight to find a company that wants to help their customers, couldn’t be happier with the way he helped with my modem issue, patient, excellent communication and all with a focus and determination to solve my problem, I can’t recommend them enough and look forward to continuing to deal with them in the future! ”
Cameron
   

“Fantastic service, fast and professional. Cam was incredibly helpful and went out of his way to get our internet working for my families move.”
 Sam
   

“Connection was easy. Fantastic being able to speak to ‘real people’ on the phone, locals who know their stuff. Highly recommend.”
Belinda
   

“The communication has been second to none. From the initial chat over the phone to the fantastic techs who came out…it is a pleasure to deal with your company. So far, what was promised has been delivered. The service has been exactly as I require. 
”
Vanessa
Survey


“Great service, very obliging. It’s nice to know there are still companies that are as good as their word! We needed extra data due to the children being home for the holidays. Wonderful! Thanks again Swoop.
”
Paul
     



 All the latest blogs from Swoop
 Let’s talk home & business internet, online safety, how to spot scams, and more!
 

  	General
	Setup guides

  BYO Modem – Netcomm NF18MESH (HFC, FTTP, FTTC, & FW)
 Learn how to setup your Netcomm NF18MESH modem and connect to Swoop.

  	General
	Setup guides

  BYO Modem – NETGEAR Nighthawk D7000 (HFC, FTTP, FTTC, & FW)
 Learn how to setup your NETGEAR Nighthawk D7000 Modem modem and connect to Swoop.

  	General
	Setup guides

  BYO Modem – NetComm NF10WV (HFC, FTTP, FTTC, & FW)
 Learn how to setup your NetComm NF10WV Modem modem and connect to Swoop.


 Read more news

Join the Swoop family

Enter your address to see which plans are available for your premises.




  [image: ] 
  1300 66 55 75 

General
	About Us
	Network Status
	Support Centre
	Blog
	Legal
	Complaints


Home Internet
	Home Internet Plans
	Fixed Wireless
	nbn®
	Opticomm
	My Swoop
	Speed Test


Mobile
	SIM Plans
	Activate SIM
	App Download
	Coverage Map
	Support Centre
	Legal


Business & Channel
	Business Internet Plans
	Enterprise Ethernet
	Voice
	Business Login
	Channel
	Wholesale
	Reseller
	Channel Portal


Investors
	Board & Management
	Corporate Governance
	Swoop Investor Centre


            

NBN, NBN Co, Powered by the NBN, Retail Service Provider of NBN Co, and other NBN Brands are trade marks of NBN Co Limited and used under license.


©Swoop Holdings Limited ACN 009 256 535, Swoop Telecommunications Pty Ltd ACN 109 931 731 (trading as Swoop, Swoop Telecommunications)

   
   
                       

